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1. O0mue nmoJioKeHs U NOHATHS

1.1. Hacrosinee mnonoxkenne o0 OpraHM3alMd W TPENOCTaBICHHH IUIATHBIX YCIyT
MyHHIMIATEHEM ABTOHOMHBIM YYpEiIEHUEM JIOTIONHUTENRHOTO 00pasoBanus (mance -
[Tonoxenue) pa3paboTaHo B COOTBETCTBHH ¢ I'paxganckuMm KoJekcoM P®, BropkeTHEM
xonexcom P®, HamoroBsM kozekcom P®, , 3akorom ot 07.02.1992 Ne 2300-1 "O 3amure mpas
notpebuteneit”, ®encpanmpuem 3akoHOM 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuE B
Poccuiickoit @enepanun, OenepanpibiM 3akoHoM oT 04.12.2007 Ne 329-®@3 "O ¢usuueckoit
KynsType u cmnopre B Poccuiickoit ®enepanuu', Iloctanosnennem IlpaBuTensctsa PO ot
15.08.2013 Ne 706 "O6 yteepsmenun [IpaBui oKasaHHS IUIATHBIX 00pa3oBaTeNbHBIX yCIyr",
nocragoBnerneM ot 17 okTsa6ps 2012 roma Ne 1235 «OO0 yTBep)KIEHUH MONOKEHHS 00
OpraHU3alMH OKA3aHHs [UIATHBIX YCIIyT MyHHIIHIIATBHBIMH YUPEKICHUIMHA COLUATLHON cheph
MyHHLMIaIEHOTO o6pasoBanust "T'opos Tomek"

1.2. Hacrosmee IlomokeHHe perjaMeHTHPYET OESITENbHOCTH B cepe opraHusanuu
OKa3aHHsA IUIAaTHRIX yciayr Hacenenmio MAY JIO JIFOCII Ne 16 (mamee _ VYupexnenwue),
yCTaHaBIHBAET MOPSJIOK H yCJIOBHS OPraHH3alllH MX [PEJOCTABIEHAS B Y UPSIKICHHH.

1.3. Jlna neneii nactosmiero [1010kKeHUs HCIONMB3YIOTCS CIEAYIONIME OCHOBHBIC TIOHATHSL:

Iliamueie yciyeu — 3T0 YCIyTH, OKa3blBaeMble B YUPSKICHWH (NaJee - UCHOMHUNIEND)
(pH3HUECKUM 1 IOPUIMIECKHM JIHIaM (Jajee - nompebument,) 3a COOTBETCTBYIOILYIO ILIATY CBEPX
06BEMOB YCITyT, TAPAHTHPOBAHHBIX HACEICHHIO JSHCTBYIOLIMM 3aKOHONATENLCTBOM. llnaTHbie
yCIyrd He MOTYT OBITH OKa3aHbl B3aMEH H (MJIH) B pamMKaX OCHOBHOH JCATEIBPHOCTH,
huHAHCHPYEMO# U3 CPEICTB BIODKETOB BCEX yPOBHEH H CPE/ICTB BHEOIOUKETHBIX (POHMOB.

Iena na nramuyio yciyey - CTOAMOCTE €IHHHUIE! IIPOAYKIUHK (YCIIYT), BRIpaXKEHHAs B BAITIOTE
Poccuiickoil @enepanuu.

IIpedenvras yena - Mpe/ieNbHO JOMyCTHMAsA MaKCHMAalbHas BEIMYNHA PasMepa [ECHEBL.
2. OOmue ycoBHS 0PraHU3AIMH IIPEIOCTABICHHS IUIATHBIX YCIYr Y4peRiennem

2.1. YupexjicHue BIpaBe OKa3blBaTh IUIATHBIE YCIYTH, B COOTBETCTBHH C YCTaBOM
YuapexaeHus.

2.2, VupexkaeHue oKa3bBaeT IUIATHBIE YCIyTH Ha OCHOBAHWH 3aKIIFOYCHHS J0TOBOPOB
¢ (QU3AYECKHMH H FOPHIWYCSCKHUMH JHIAMH B COOTBETCTBUM C IEPEYHEM IUIATHBIX YCIyT
YTBEPIKICHHBIM TIPHKA30M AHPEKTOPA.

2.3. OxasaHue IJIATHBIX YCIYT Y UpekIeHHUEM IPOU3BOIUTCS TIPH YCIOBUH:
- OTKpHITHE JHIIEBOrO CYeTa B JAeMapTaMeHTe (uHaHCOB agMuHECTpaimu 'opoxa Tomcka mo
y4eTy CPe/CTB OT IPESAIPHHEMATENECKON Ml HHOH MPHHOCSIIEH TOXO]] NeSTe/IbHOCTH;
- OTZENLHOrO y4eTa pabo4ero BpeMEHH CIENHAIMCTOB, OKa3bIBAIOIINX IIATHBIC YCIIyTH;
- OTHEJBHOrO yueTa MaTepHalibHBIX 3aTpaT CBA3aHHBIX C OKa3aHHEM IUIATHBIX YCIyT
YupexIeHueM;
- BBIMOJNHEHUS YCTAHOBIEHHOTO 00BeMa paboT M YCIyr B paMkax 00beMOB, TapaHTHPOBAHHBIX
HaCeJICHHIO B PAMKAX BBITOTHEHIMS] MyHHITHTTAILHOTO 3a0aHksl, QUHAHCHPYEMBIX 33 CUET CPEJICTB
cyGCH I WITH CPEJICTB BHEOIOMKETHBIX HOH/IOB.

2.4, [Ipu HpefOCTABIEHHH IUIATHBIX YCIyT COXPAHAETCS yCTAHOBJICHHBIH PEXKHM paboThl
VupekneHus, He YXYAIAeTCs JOCTYITHOCTh B Ka4eCTBO COIMaIBHBIX YCIIYT, rapaHTHPOBAHHEIX
HACENICHHIO JIEHCTRYIOMIMM 3aKOHOIATEBCTBOM.



2.5. VupexaeHHe BeNeT CTATHCTHYECKHX M OyXraiTepckuil y4eT M OTHeTHOCTh
paseNIbHO 10 OCHOBHOH JEATENbHOCTH U IUIATHBIM YCIIyTaM.

2.6. Vupexknenne, oOcoy)XKHBaeMOe IEHTPaIM30BaHHOH Oyxranrepued o0s3aHo
[IpeABAPUTEILHO MHCHMEHHO YBEIOMHTEH LEHTPAIH30BAHHYI OYyXralnTepuio O TMPEACTOSIIEM
3a9MCIIEHHH CPEJCTB, IIONYyY9aeMBIX OT OKa3aHMs IUIATHBIX YCIYyT M 3aKIIOYHTL  C
[CHTPaTH30BaHHOH OyXranTepuel JoroBop Mol BEACHMIO YUeTa CPENCTB, MOIYYEHHBIX IIa CYeT
OKa3aHUsI TUTATHBIX YCITYT.

2.7. He momyckaeTcs okasaHHE YUpPSKAEHHEM IUIATHBIX YCIYT 3a CUET OIOKETHBIX
ACCUTHOBaHUWH.

2.8.J[0X0MEl, IOJyYeHHBIE OT OKa3aHWs IUIATHBIX YCIYT, H NPHOOPETEHHOE 3a CYET ITHX
JIOXO/IOB HMYINECTBO IOCTYNAIOT B CAMOCTOSATENBHOE DAaCIOPSUKEHHE Y UPEkKIECHHS.

2.9. CpencTra, NOMy4EHHBIE OT OKa3aHHs IUIATHBIX YCIIyT, PACXOAYIOTCS C LENBIO PAa3BUTHS
YupeKaeHus:

- oIUIaTa TPyJa U HAYUCIIEHHS Ha BBIIJIATHI [10 OIUIATE TPYIa;

- OIUTaTa KOMMYHAJIBHBIX yCIIYT;

- OILIaTa yCIIYT CBSI3U;

- OILTATA HAJIOTOB U cOOPOB, HHBIX 00s3aTENBHBIX IIATEKEH;

- OIjIaTa TPaHCIIOPTHBIX YCIyT;

- OILTATa YCJIYT IO COJEPIKaHHIO HMYIIECTBA,

- OIUIaTa TOPIOYe-CMa30IHEIX MaTepHallOB;

- OIUTaTa MEMKaMEHTOB 1 MEPEBI30YHBIX CPELICTB;

- apeHaHas I1ara 3a II0Mb30BAHUE UMY ILECTBOM,

- pasBHTHE M COBEPIIEHCTBOBAHKHE 00Pa30BaTENBHOIO IPOIIECCa;

- pa3BUTHE MaTePHAIBHON 0a3bl

- UHBIE HANIPaBJIeHU.

3.IIpenocTaBiieHue MoTpeduTENIM HHPOPMANKHE O IJIATHBLIX YCJAYrax YupeKIeHus

3.1. Yupexnenue obs3ano obecreunTs notpebuTenell ncdepneBaromel uHGopmaled o
IUIATHEIX YCIIyTax, CoAepKallel cleayoue CBeICHHU:

3.1.1. O HauMeHOBAHUHK Y UPEIKICHHS, O €r0 MECTE HAXOKICHHUS.

3.1.2. O6 yupemuTene JaHHOTO yUpexAeHUs (aapec, TeNeQOHbI).



3.1.3. O nuIeH3Md Ha NPaBO OCYLIECTBICHUS COOTBETCTBYIOLIEIO BUAA ASATEIIBHOCTH C
yKa3aHHEM PETHCTPALMOHHOIO HOMEpA, CpPOKa ee JeWCTBHs, a Takke 00 Oprane, BBLIABIIEM
JIMIEH3HIO.

3.1.4. O pesxume paboTHl YUpexIeHusl.

3.1.5. IlepeyeHs MIATHBIX YCIYT € YKa3aHHEM HX CTOMMOCTH, YTBEPK/ICHHBIH IUPEKTOPOM H
COTJIaCOBaHHEIA c YIIpaBIeHHEM o (buznyecKon KyJIBType H CIIOpTYy.

3.1.6. YcnoBus TIpPemOCTABIEHHS M IIOJIYUYEHHS 3THX YCIYr, BKIOHas HHQOPMALHIO O
JIBrOTax JJIsl OTAENBHBIX KaTeTOpHH NOTpedUTENneH.

3.1.7. Tlepeuensr oOka3bIBaeMBbIX YUpeKIEHHUEM YCIYT, MNPeIoCTaBIseMbiX OecriiaTHO B
pamMKax TapaHTHpPOBaHHOTO 00BbeMa, (PUHAHCHPYEMOTO 3a CYET CPENCTB OIOAKETOB BCEX YPOBHEH
WM BHEOIOIKETHBIX (OHIOB.

3.1.8. I'padpux paboThl crHenMaTUCTOB, HHQOPMALMI O KBATH(QHKAUMH M HAJIHIHH
CepTU(HUKATOB ¥ CHELHATIUCTOB.

3.1.9. O KOHTPOIHUPYIOMUX OpTaHK3ALNAK, UX afpecax, Tenedonax.

3.1.10. MHple cBeneHus, NpeyCMOTPEHHBIE B KauecTBe 00s3aTellbHbIX JEHCTBYIOMIUM
3aKOHOATETHCTBOM.

3.2. Tupexrop Yupexaenust 00s3aH o0eceulTh JOCTYIHOCTE HHGOPMAIUY, YKa3aHHOH B
nyukre 3.1. Hactosmero [lonoykenus 119 HaceNeHU, B T.9. Ha OQHIMAIBHOM caliTe YUpexIeHus
B ceTH "MHTepHer".

4.1lopsaaok MOJIyHeHHs H PACXOA0BAHMSA JEHEKHBIX CPEIACTB

4.1 IlnaTHBIC YCIYTH OCYINECTBIIOTCS 32 CYET BHEOIOIKETHBIX CPEICTB:
-CPEJICTB POJIHTENEH (3aKOHHBIX IpecTaBuTeNeit);

-CpPEJICTB APYTHX HOTpeOUTENEH yCiyr;

-OaroTBOPUTENBHEIX II0KEPTBOBAHNH];

-CTOPOHHUX OpraHH3alHH.

4.2 Tlorpebutenp 00s3aH OIUIATHTE OKa3bIBaeMbIe IUIATHBIE YCIYTH B IOPSIOKE H B CPOKH,
yKazaHHBIE B 10T0BOpe. CTOMMOCTh OKa3bIBAEMBIX IIATHBIX YCJIYT B IOTOBOPE OIpPEAEIIeTCs 10
COTTIAIEHUIO MEXK/Ty UCIIOIHUTENEM U ITOTPeOUTENeM B COOTBETCTBHH C YTBEPKACHHOH CMETOMH.

4.3 OmuaTa IUIaTHBIX YCIyT IPOH3BOIUTCS KaK HATHMYHBIM ITyTEM (depe3 Kaccy MIKOIEI), TaK
U OGe3sHanWYHBEIM IyTeM (Ha pacueTHbIM cuer mkonsl). Ilo TpeGoBaHuiO HOTpeOuTENns B
COOTBETCTBHH C 3aKOHOZATeNbcTBOM Poccuiickodl  Denepanuu  BbIJIAETCS  JIOKYMEHT,
IIOJITBEPIK/IAOLIMH OIIaTy yCIyT.

4.4 Tlo corjameHdI0 WCIOTHUTENS U IOTPEOMTENs oOIara IUIATHBIX YCIYI MOMKET
OCYIIECTBIISIThCS 3@ CYET ONarOTBOPHTENBHBIX IIOXKEPTBOBAHMH HIIM HHBIX ICJICBBIX
HNOCTYILIEHHH.

4.5 Omnara IIaTHBIX YCIIYT, OKA3bIBACMBIX IOPYTHMH YHPEKICHHUAMUA W OpraHv3alusiMH, a
TAKKE TpaxIaHaMH, 3aHHMAarIIAMHUCH HH,HHBI/I,Z[YHJIBHOﬁ pr,[[OBOﬁ JEATCIIBHOCTBIO, MOXKET



IIPOM3BOJHUTHECSI HEMOCPEACTBEHHO 3THUM HCIOIHHTEISAM YCIYT (HaJ'II'IT-l'HBIM. Wi Oe3HATHYHBIM
HYTBM). Hepez{aqa HaAJIHYHBIX JEHEr' B HHLIX ClIydadax JIUIlaM, HCIIOCPEIACTBCHHO OKa3bIBaIOIIUM
IIJIaTHBIC YCIYTH, HIIH OPYTHM JIAIAM 3allperaeTcs.

4.6. MAY J1O ITOCIII Ne 16 Bnpase CHHKATh OTJAC/BHBIM JIMLAM LICHEI Ha IIIaTHBIE YCIIYTH,
0cBOOOKIATE OT VINIATHL IIOJIHOCTBKD 33 CYUeT JpPYTUX BHEOHOKETHBIX MCTOYHHKOB
(MHAHCHPOBAHHSA WX 3a CUET [IPYTHX HCIIONHHUTENEeH yCayr. JlaHHEIE JBrOTHI ONpPENENAITCS
IIPHKA30M JAUPEKTOpA LIKOJBI M OroBapuBatoTes B gorosope mMexay MAY JIO HIOCII Ne 16 u
oTpeOUTENEM I B IOTOBOPE O COTPYAHUYECTBE.

4.6.1 JIuia uMerolie paBo Ha JIbIOTY:

- MHOTOJIETHBIE CEMBH;

- HHBAMIBL, NeTH-HHBaIKb! | 1 I rpymnmer;

- BeTepaHbl O0EBBIX IEHCTBHIH;

- IETH, OCTaBINHecs 0e3 IONeUeHNs POAUTENIEH;

- OCTH-CHPOTHI.

5. O0peMbI IpeJocTaB/IeMbIX IIJIATHBIX YCIYT

5.1. OcHOBHBIM JOKYMEHTOM, OIPEJIeISIFOIHM 00beM IUIaTHBIX YCIIYT, IPEI0CTaBIIEMbIX
yUpeKIESHHEM, & TAKIKES PACXOJOBAHUH CPECTB, MOMYYEeHHBIX Y UpPEkKIEHUEM OT OKa3aHus
IUIATHBIX YCIIYT, SIBISeTCH IIaH (HUHAHCOBO-XO03MICTBEHHOH NeATENLHOCTH YIPEKICHUSA H OTYCT
00 HCIIOTHEHHH IJ1aHa (PHHAHCOBO-X034HCTBEHHOI eI TEeIbHOCTH.

6. IlenooGpazoBanue HA IUIATHBIE YCJIYTH, OKA3bIBAeMble B Y UpeKIeHHH

6.1. IleHa Ha IUIATHYIO YCIyTy OIpelelsercs B CoOTBeTCcTBHHM ¢ IlocTanoBicHHEM
agvunactpanud [opoma Tomcka ot 20.12.2011 Ne 1445 «OO6 yTBepiIeHHM MPENETbHBIX
(MaKCHMaJIBHBIX) IIEH Ha TUIATHBIE YCIIyTH My HHIUIAIBHEIX YUPEK ACHUI, B OTHOIMCHUH KOTOPBIX
(QYHKIHE | TOTHOMOYHMS yIpeqUTes BBIIOTHACT YIPaBIeHUH (PU3HUeCKOH KyIBTyPEI U CIIOPTa
anMunucrpanyuu ['opona Tomckan

6.2. Tlopsimok W OCHOBaHHS H3MEHEHHS [eH Ha IUIaTHBIE YCIYIH B YUpPSKICHUH
ONPENENSIOTCA JAeHCTBYIOMEM 3aKOHOATENbCTBOM U MYHHIMIATBHEIMA TIPABOBBIMU AKTaMH
MyHuIEnansHoro oopasopanus "['opon Tomex".

7. OTBETCTBEHHOCTH HCIIOJHHTEIS U MOTPedUTE IS IPH OKA3AHWH IJATHBIX yCIyr

7.1. VcriomHHTEIb OKa3bIBaeT IIJIATHBIE YCIYTH B IIOPSAIKE H B CPOKH, OIIPEHCIICHHBIC
ZIOTOBOPOM, H B COOTBETCTBHH C €TI0 YCTABOM (7 YUPEKIEHHH W OpraHu3aliuii).

7.2. 3a HeucronHeHwe MO0 HEHAIUIEKAINECEe MCIONMHEHHE 00s43aTelbCTB IO JOTOBOPY
WCIIOJNIHUTENL H TIOTPeOHTENh HECYT OTBETCTBEHHOCTh, IIPENYCMOTPEHHYIO JIOTOBOPOM H
3akoHozareascTBOM Poccuiickoit @eepalui.

7.3. Tlpu oGHApY KEHHH HEIOCTATKOB OKa3aHHBIX IUIATHBIX YCIIYT, B TOM YHCIIC OKa3aHUI HX
He B TTIOTHOM 00BbeMe MOTpeOUTENh BIIPaBe 110 CBOEMY BEIOOPY MOTpeboBaTh:

3) 0e3B0O3ME3IHOI0 OKa3aHWs IIIIaTHBIX B IIOJIHOM o0BeMeE B COOTBETCTBHU C JOTOBOPOM,
6) COOTBETCTBYIOIIETO YMEHBIICHHSA CTOMMOCTH OKa3aHHBIX IIaTHBIX YCIIyT?,

B) BO3MEIICHHUS ITOHECEHHBIX HM pPacxoJ0B IO YCTPaHEHHIO HEIOCTATKOB OKd3aHHBIX
IJIATHBIX YCIYT CBOMMH CHIaMH HIIH TPEThHMHU JAaMH.



7.4. TloTpebuTens BHpaBe PAcTOPrHYTH JOMOBOP M IOTPEOOBATH IOIHOTO BO3MEIIEHHS
yOBITKOB, €CIIH B YCTAHOBIECHHBIH JIOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX IIJIATHBEIX YCIyT He
yCTPaHEHBI UCIIOIHUTENIEM JIMO0 UMEIOT CYIIECTBEHHBIN XapaKTep.

7.5. Ecam HCTIOTHUTEND CBOCBPEMEHHO HE IIPHUCTYIIHII K OKa3aHHIO IIIATHBIX YCJIYT HIIH €CITH
BO BpeMs OKa3aH@A INIATHBIX YCIYI CTalo O4EBHIHBIM, 9TO OHO HE GYI[BT OCYIIIECTBJIEHO B CPOK,
a TaKKeE B ClIy4dae IIPOCPOYKH OKa3aHWA TaKuX yCIyT HOTpG6HTCJ'[L BIIPaBE IO CBOCMY BI:I60py:

a) Ha3HAYUTh HCIIONHUTETIO HOBBIH CPOK, B TEUYEHHE KOTOPOrO HCIIOJHHUTENL JOILKEH
IPUCTYIUTE K OKa3aHHIO IUIATHBIX yCIyT | (MIIM) 3aKOHYHTE OKa3aHHE TAKHX yCIIyT;

6) IMOPYYHTH OKa3aTh IJIaTHBIE yCIIYTH TPETHHUM JIMIAaM 3a PasyMHYIO [ICHY U HOTpGGOB&TB oT
HCIOJHHTEIA BO3MEIICHH ITIOHECEHHEIX PacXx0J0B,

B) moTpeboBaTh YMEHBIIEHHS] CTOMMOCTH IIATHBIX YCIIYT;
') paCTOPTHYTE JIOTOBOP.

7.6. Ilorpeburens BrpaBe moTpebOBATE ITOJHOIO BO3MEIIEHHS YOBITKOB, IPUYHUHEHHBIX MY
B CBS3H C HApyIlIEHHEM CPOKOB Hauaya U (MIH) OKOHYaHUS OKa3aHHWS IUIATHBIX YCIYT, a TAkXKe B
CBSI3H C HEJOCTATKAMK OKA3aHHBIX MJIATHBIX YCIIyT.

7.7. Koutpons 3a coOmoJeHHEM ISHCTBYIOIIEr0 3aKOHOJATENbCTBA B YacTH OKasaHHs
IUIATHBEIX YCIOYT OCYLISCTBIBIFOT OpraHbl yIpaBileHHs oOpa3oBaHMeM H JpyTHe OpraHbl H
OpraHu3anny, Ha KOTOPbIE B COOTBETCTBMM C 3aKOHAMH M MHBIMH HOPMATHBHBIMH IIPaBOBBIMH
aktaMu Poccuiickoit ®enepanuu BO3I0KEHBI KOHTPONBHbBIE ()YHKIIHH.

7.8. OpFaHI:l YIIpaBJICHH A 06]3&30B8.HI/I€M BIIpaBE€ NPHOCTAHOBHTHE HNEATEIIBHOCTE MIKOJIBI I10
OKa3aHHWK IINMATHBIX YCIYr, C€CJIM 3Ta MOEATCIIBHOCTL OCYIISCTBILICTCI B ymepG OCHOBHOH
JCATCIBHOCTH.

7.9. Ilnathele yCIIyrd He MOryT OBITh OKa3zaHbl BMECTO 0Opa3oBaTeNbHOH NESTENBHOCTH,
(puHaHCHpYeMOit 3a c4eT cpeAcTB Oojpkera. B mpoTHBHOM ciydae cpejcTBa, 3apabOTaHHEIE
MOCPEACTBOM TaKOH NEATEILHOCTH, U3BIMAKOTCS YUPEIUTENIEM B €I0 OFODKET.

7.10. upekTop IOKOMBI HECET IEPCOHAIBHYK) OTBETCTBEHHOCTh 3a AEATCIIbHOCTH I10
OCYIIECTBIEHHUIO IIJIATHBIX YCIIYT.



